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Introduction 
 

This manual explains precautions and maintenance points for using O2Capsule, O2BOX, and 

the control pad safely and correctly. 

Before using this product, read this manual carefully, and keep all users informed about the 

precautions of use. 

The control pad is a device that controls the timer on O2Capsule or O2Box to start and stop 

operation. 

Keep this manual in a safe place so that you can refer to it when necessary. 
 

Important notice 

About safety 
 

Before using this product, be sure to read “1 Safety Precautions (Mandatory)”. 

It contains important precautions for operating O2Capsule, O2BOX, and the control pad safely. 

Disclaimer 
 

The Company assumes no responsibility for any damages (including lost profits), including 

direct damages, indirect damages, consequential damages, incidental damages, or extended 

damages, to the user or third parties in the following cases. 

 If O2Capsule, O2BOX, or the control pad is used in any way other than its intended use or 

purpose 

 If O2Capsule, O2BOX, or the control pad is disassembled, modified, or misused 

 If O2Capsule, O2BOX, or the control pad is used without observing the precautions and 

operating instructions described in this manual 

 If damage or any results arising from the damage is caused by reasons not attributable to 

the Company, such as the intention or negligence of the user or a third party, inadequate 

use environment, failure, or defects 

 If damage is caused by inevitable acts such as a natural disaster (earthquake, lightning, 

flooding, fire, etc.) 

 If damage is caused by software or hardware manufactured by a third party other than the 

Company 

In addition, even if the Company is liable for damages arising from the use of O2Capsule, 

O2BOX, or the control pad, the Company is only responsible for direct damages and not 

responsible for any other damages (including lost profits) including indirect damages, 

consequential damages, incidental damages, and extended damages. 
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Disassembly and modification 
 

Do not disassemble, modify, or remodel O2Capsule, O2BOX, the control pad, or any software or 

hardware that has been installed in the machine.  

The Company assumes no responsibility for any trouble arising from disassembly, modification, 

or remodeling by the customer. 

Inspections 

Contact your dealer or distributor for a periodic inspection once every year. 

The inspection can prevent malfunctions or accidents. 

Warranty 

For details, refer to “8 Warranty and After-Sales Service”. 

 Failures during the warranty period described in the warranty certificate will be repaired in 

accordance with the warranty provisions. 

Please store the “warranty certificate” in a safe location. 

Disposal 

Dispose of the product properly according to local regulations. 

Trademarks and copyrights 

Copying or redistributing the contents of this manual without permission constitutes copyright 

infringement. 

It is forbidden to publish, copy, or redistribute the contents of this manual without obtaining 

consent. 

Technical information 

For details regarding technical information not described in this manual, refer to “Product 

Specification”. 
 

Other remarks 

The following may occur during use. However, they do not indicate a quality problem. 

For details, refer to “6.1 Situations that are not malfunctions”. 

 When the pressure inside the main body drops, water vapor is emitted. 

 A crackling sound is heard during pressurization or depressurization. 

 A humming sound is heard when you operate the control valves. 
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Symbols and descriptions used in this manual 
 
 

 

Indicates imminent danger of death or serious injury if not avoided. 

 

Indicates a dangerous situation that may result in death or serious 
injury if not avoided. 

 

Indicates a dangerous situation that may cause minor or moderate 
injury if not avoided. 

NOTICE 
Indicates a situation that may result in damage to O2Capsule, O2BOX, 
or the control pad if not avoided. 

MEMO Indicates supplementary content for further understanding. 

 
 

O2Capsule and O2BOX are referred to as “O2 Products”. 

The instruction manual is referred to as “this manual”. 
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1  Safety Precautions (Mandatory) 
 

This section explains precautions for prevention of bodily harm and damage to property. 
 

1.1  Signal words 
 

The signal words used in this manual indicate dangerous situations that may arise while 

using this product. 

Observe the contents indicated by the signal words to prevent bodily harm or damage to 

property. 

The precautions are classified according to the degree of danger and damage as follows. 
 
 

 

Indicates imminent danger of death or serious injury if not 
avoided. 

 

Indicates a dangerous situation that may result in death or serious 
injury if not avoided. 

 

Indicates a dangerous situation that may cause minor or moderate 
injury if not avoided. 

NOTICE 
Indicates a situation that may result in damage to O2 Products 
and/or the control pad if not avoided. 

 

1.2  Symbols 
 

The following symbols indicate instructions to be followed. (Examples of symbols are 

provided below) 
 
 

 
“Attention” indicates matters to pay attention to. 

 
“Prohibition” indicates actions that must be avoided. 

 
“Must Follow” indicates actions that should be carried out. 
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1.3  Contraindications and prohibitions 
 
 

This section explains items that should not be brought into the O2 Products and persons 

who should avoid using O2 Products. 
 

 

 

Never use any of the following electrical medical devices in 
the machine. 
There is a risk of serious bodily harm. 
 

 Implantable electrical medical devices such as pacemakers and 

implantable cardioverter defibrillators 

 Wearable electrical medical devices such as electrocardiographs 

Never bring any of the following items into the machine. 
There is a risk of serious bodily harm. 
 

 Items that can ignite, such as matches, lighters, cigarettes, disposable 

warmers, and mobile batteries 

 Flammable substances such as sprays, benzenes, and celluloid 

products 

 Waterproof electronic devices such as waterproof mobile phones (risk 

of malfunction) 

 Items made with precious metals, such as necklaces, rings, earrings 

and watches (risk of oxidation) 

 Foreign objects or things that can be used as weapons (such as cutlery 

or scissors) 

 Sealed plastic containers such as plastic bottles with their caps closed 

or cleaning detergents (acidic) in plastic containers 
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The following people should not use this product. 
There is a risk of serious bodily harm. 
 

 People with respiratory diseases, pulmonary emphysema, or chronic 

occlusive disease 

 People with untreatable levels of high blood pressure 

 People with paroxysmal disease 

 People with malignant tumors 

 People with infectious diseases 

 People with heart disease 

 People who are receiving insulin therapy 

 People who experience claustrophobia 

 People who cannot clear their ears 

 People who are pregnant or who may be pregnant 

 People with an uncontrollable fever 

 People who have had arm or reconstructive ear surgery 

 People with optic neuritis 

 People with congenital spherocytosis 

 People in critical condition 

 People who are unable to understand the operating instructions 
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1.4  Matters to observe 
 
 

This section explains matters to observe to prevent accidents while using O2 Products and 

the control pad. 
 

◼ Precautions for use 
 

 

 

The following people must obtain permission from a doctor 
before use. 
There is a risk of serious bodily harm. 
 

 People who are receiving treatment from an otolaryngologist 

 People with a stuffy nose due to a cold or rhinitis 

 People with a fever 

 People with a chronic illness 

 People with a history of hyperventilation attacks 

 People who are receiving treatment from a doctor or those with 

abnormalities in the body 

 Those who routinely take medicine or those who are taking prescribed 

medication 

 

Ensure that the following devices work properly before 
using this machine. 
If these devices fail to work in an emergency, the user may suffer serious 
bodily injury. 
 

 Manual exhaust valve 

 Intercom 

 Control pad 

If any abnormalities are experienced during use, 
discontinue use immediately. 
There is a risk of serious bodily harm. 

 

Do not disassemble or modify this machine. 
There is a risk of electric shock, fire, or injury. 
In addition, the Company assumes no responsibility for any trouble arising 
from disassembly, modification, or remodeling. 
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When entering or exiting the O2 Product, take care not to 
hit your head or get your feet caught. 
There is a risk of injury due to impacts or falling. 

Be careful not to hit your head on the ceiling inside.  
Be careful not to slip and fall over inside. 
There is a risk of injury due to impacts or falling. 

 

Do not climb on or lean on the O2 Product or the control 
device. 
There is a risk of injury from damage or falling. 

Do not touch the metal part of the control device’s outer 
frame when the O2 Product is operating. 
It may be hot and cause burns. 

Do not hang from the control pad or apply weight to it. 
It may break or fall down and cause an injury. 

Do not perform inspections or maintenance while the O2 
Product or control device is in use.  
There is a risk of injury. 

 

The following people should be accompanied by someone 
who can provide support. 
There is a risk of an accident or a malfunction. 

 People with physical disabilities 

 People who are unable to understand the instructions during use 

 Preschoolers must be accompanied by a guardian. 

 

NOTICE 

 

Do not hit, shake, or subject the O2 Product or the control 
device to vibration or shock. 
There is a risk of a malfunction. 

Do not pull the cable or force it to bend, put heavy objects 
on it, or put it near a heater. 
The cable may be damaged or break, which could result in a malfunction. 

Do not install the air hose where it will be exposed to 
direct sunlight. 
The hose may deteriorate due to exposure to sunlight, resulting in air 
leakage and failure of the pressure to rise. 

Do not exceed the maximum occupancy of the O2 Product. 
The main body or floor of the O2 Product may become damaged. 

 

If the machine is not used for an extended period (3 
months or more), perform a test run before use. 
There is a risk that the main body will malfunction. 
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◼ Precautions about the power supply, electric shock, and fire hazards 
 

 

 

Be sure to use a grounded power supply. 
There is a risk of electric shock or fire. 

 

 

 

Do not put metal, foreign objects, flammable materials, etc. 
inside the O2 Product, control device, or inlets. Do not cover 
them with objects or fingers. 
There is a risk of fire, electric shock, or malfunction. 

Do not use a damaged power plug or power cord. 
There is a risk of electric shock or fire. 

Do not connect or disconnect the power plug with wet 
hands. 
There is a risk of electric shock or fire. 

Do not place objects near the power plug while it is plugged 
in. 

Do not place objects where they could interfere with the 
operation of the control device. 

Do not obstruct the intake or exhaust ports of the control 
device. 

 

Use a dedicated outlet capable of the rated current or more. 
Fully insert the power plug into the outlet. 
Overloading the outlet with multiple devices or not establishing a 
complete connection may result in an electrical shock or fire. 
Also, it may cause a malfunction. 

If the product is not used for a long time, turn off the 
power and disconnect the power plug from the outlet. 
There is a risk of electric leakage or fire. 

When disconnecting the power plug, be sure to pull it out 
by the plug. 
Pulling the power cord may damage the cord or plug. This may cause an 
electric shock or fire. 

Remove dust from the power plug periodically. 
If dust accumulates, an insulation failure may result due to moisture, and 
cause a fire. 

Use an outlet that provides the electrical voltage indicated 
on the control device main body. 
There is a risk of fire, electric shock, or malfunction. 

Use other electric and electronic devices away from the 
machine. 
There is a risk of interference from electromagnetism and/or 
electromagnetic waves. 
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Discontinue use immediately if abnormalities occur during use. 
There is a risk of fire, electric shock, or malfunction. 
Turn off the power of the control device and disconnect the power plug 
from the outlet. Then, contact the dealer or distributor where you 
purchased the machine. 

 If an abnormality is found such as smoke or strange odor 

 If the plug or the cords become abnormally hot 

 If an abnormality is caused by an earthquake or lightning strike 

Before using the O2 Product and control device, be sure to 
perform a start-up inspection to make sure that this 
product can be used normally and safely. 
There is a risk of fire, electric shock, or malfunction. 

 
 
 

◼ Precautions about installation and the usage environment 
 

 

 

This machine should not be used in the following kinds of 
places. 
There is a risk of a short circuit, electric shock, or unexpected accidents. 

 Places with high temperature, high humidity, or lots of dust 

 Places exposed to oil smoke or steam 

 Near appliances that generate heat at high temperatures, such as 

heaters 

 On unstable surfaces that are tilted or uneven 

 Near fire or smoke detectors 

Do not use this machine in areas with bad odors or exhaust 
fumes. 
Unpleasant odors and gas components may become concentrated and 
cause poisoning or a feeling of unwellness. 

Do not place the control device in a location where it will 
interfere with the attachment/removal (disconnection) of 
cables or the power plug. 
After installing the control device, do not place objects 
nearby where they could interfere with operation. 

 

Use the machine in an environment where fire 
extinguishing equipment (sprinklers, indoor fire hydrants, 
fire extinguishers, etc.) are installed. 

Use the machine in the following type of environment. 
 Temperature range: 10 °C to 40 °C 

 Humidity range: 20% RH to 80% RH 

 Atmospheric pressure: 700 hPa to 1060 hPa 
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2  Before Use 
 

2.1  Contents of this manual 
 
 
 

Chapter 
1 

Safety Precautions (Mandatory) 

This section explains precautions for prevention of bodily harm and damage to 
property. 

 

Chapter 
2 

Before Use 

This section explains information such as the names and descriptions of each part, 
safety functions, and how to clear ears. 

 

Chapter 
3 

Basic Operations for O2Capsule and O2BOX 

This section explains the basic operations for O2Capsule and O2BOX. 

 

Chapter 
4 

Operating the Control Pad 

This section explains the essential operations for the control pad. 

 

Chapter 
5 

Cleaning 

This section explains about cleaning. 

 

Chapter 
6 

Troubleshooting 

This section explains how to troubleshoot failures, etc. 

 

Chapter 
7 

Specifications 

This section provides specifications. 

 

Chapter 
8 

Warranty and After-Sales Service 

This section explains the terms of the warranty. 

 

Chapter 
9 

Contact Information 

This section provides a list of contacts. 

 

Chapter 
10 

Warranty Certificate and Warranty Policy 

This section explains the warranty certificate and warranty policy. 
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2.2  Name and description of each part 
 
 

 
 

Control pad (front face) 
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No. Name Description 

1 
Operation 
button 
(Start/Stop) 

This button starts and stops operation of the O2 Product. 
• Pressing the operation button during operation stops operation. 
• Pressing the operation button while the machine is stopped 
starts operation. 

2 
Status 
indicator 
lamp 

This lamp shows the operation status of the O2 Product.  
• Operating: Lit 
• Stopped: Off 

3 
Pressure 
indicator 

Displays the interior pressure. 
 

The pressure of the installation location is displayed as 1 atm 
(1.00). 
“1.00” is displayed when the interior is not pressurized. 
 

When the operation button is pressed, the lowest “0” digit of “1.00” 
blinks until the pressure display reaches “1.01” (from 1.003 to 
1.009) to indicate that pressurization is under way. 
 

If the pressure does not rise within 3 minutes after the operation 
button is pressed, an error code (1.E1) is displayed. (E: Error 
code) 

4 
Timer 
indicator 

Displays the operation time for the O2 Product in hours and minutes 
(for example, “01:05” indicates 1 hour and 5 minutes). 
During operation, the timer counts down, and “:” blinks. 
(Even if you press the operation button during operation to stop 
operation, the timer continues to count down.) 
 

If you press the timer setting buttons during operation 
(pressurization) to change the time, the pressurization time is 
changed. 
 

When the timer reaches “00:00”, operation (pressurization) stops, 
and the interior of the O2 Product begins to depressurize. 
When 15 minutes have elapsed after the timer reaches “00:00”, the 
timer and pressure indicators turn off. (Sleep mode) 

5 
Lock-mode 
lamp 

This lamp indicates the lock mode of the control pad by whether it 
is lit.  

• Lit: Enabled 
• Off: Disabled 

 

Pressing the Up and Down buttons together for 3 seconds enables 
(lit) / disables (off) lock mode. 
 

When lock mode is enabled, the timer cannot be set or changed 
with the interior control pad. (This function is for disabling operation 
from the inside.) 
Operations from the external control pad are not restricted. 

6 
Timer 
setting 
buttons 

Pressing these buttons increases or decreases the operation time of 
the O2 Product. 

• Up button: Increase the operation time 
• Down button: Decrease the operation time 

 

Pressing the Up button once increases the time by 1 minute, and 
pressing the Down button decreases the time by 1 minute. 
Pressing and holding the Up/Down buttons increases/decreases the 
time quickly. 
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2.3  Useful service life 
O2Capsule and O2BOX have a useful service life of 6 years. 

This useful service life is not the product warranty period. This product may malfunction 

during the useful service life. 

 

2.4  Setting a low pressurization level 
Particularly for first-time patients and patients sensitive to pressure changes, use the 

product at a lower pressure (1.1 ata to 1.2 ata) to acclimate them, and then use it at 1.3 

ata. For the pressure setting, refer to the following: 

 • O2Capsule: “4.4.1 Setting the pressure inside O2Capsule” 

 • O2BOX: “4.4.2 Setting the pressure inside O2BOX” 

 

2.5  Clearing ears inside the main body 
 

As pressurization begins and the pressure rises (decreases during depressurization), a 

pressure difference is created between the inside and outside of the eardrum. This 

pressure difference may cause discomfort and pressure in the ear. 

The user should perform what is called “ear clearing” to open the part of the ear canal that 

connects the inside of the eardrum and the nasal cavity and equalize the pressure inside 

and outside the eardrum. 

Because there are various methods of ear clearing and individual differences in the effects 

of pressure differences, the most effective method will vary from person to person. 
 
 
 

If you feel discomfort or pressure in your ears, perform ear clearing. 

A general method for ear clearing is described below. 

 

How to clear your ears Other methods 
 

 Pinch your nose closed and 
widely inflate your cheeks. 

 

 Blow out air from your nose 
like you are blowing your nose.  
(Keep your nostrils closed.) 

 

 

 Yawn. (Widely open your 
mouth.) 

 

 Swallow saliva slowly. 
 

 Suck on candy. 
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◼ When you have difficulty clearing your ears 
 

Description Illustration 
 

You can temporarily stop pressurization with 
the operation button on the control pad. 

 
 

1. Press the operation button. (Pressurization 
will stop.) 

 
 

2. Finish clearing your ears. 
 
 

3. Press the operation button. (Pressurization 
starts.) 
 

(Operation can be performed from inside or 
outside of the O2 Product.) 
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3  Basic Operations for O2Capsule and O2BOX 
 
 

This section explains the basic operations for O2Capsule and O2BOX. 
 
 

3.1  O2Capsule basic operation 
 
 

Step Description of operation Image/illustration 

1 

 

Turn the main power of the control 
device ON. 

 

 

2 

 

Press the timer setting buttons to set 
the operation time. 

 

For details, refer to “4.3.1 Changing the 
timer setting (changing the operation 
time)”. 
 

 

3 

 

Set the pressure with the pressure 
adjustment lever inside O2Capsule. 

 

For details, refer to “4.4.1 Setting the 
pressure inside O2Capsule”. 

 

 

4 

 

Confirm that the sliding door on 
O2Capsule is completely shut. 
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Step Description of operation Image/illustration 

5 

 

Start operation. 
 

For details, refer to “4.1 Starting 
operation”. 

 

 
 
 

MEMO 

 You can manually release the internal pressure.  

For details, refer to “4.6 Decreasing the internal 

pressure manually”. 
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3.2  O2BOX basic operation 
 

 

Step Description of operation Image/illustration 

1 

 

Turn the main power of the control 
device ON. 

 

 

2 

 

Press the timer setting buttons to set 
the operation time. 

 

For details, refer to “4.3.1 Changing the 
timer setting (changing the operation 
time)”. 

 

 

3 

 

Use the control valves to set the 
pressure. 

 

For details, refer to “4.4.2 Setting the 
pressure inside O2BOX”. 

 

4 

 

Start operation. 
 

For details, refer to “4.1 Starting 
operation”. 
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Step Description of operation Image/illustration 

5 

 

Close the door of O2BOX and hold it shut 
for a few seconds. 

 

Pull the door from the outside or push it 
from the inside. The door will fasten 
when pressurization starts.  
(If the door does not fasten, fasten it by 
using your whole body.) 

 

 
 
 

MEMO 

 You can manually release the internal pressure.  

For details, refer to “4.6 Decreasing the internal pressure 

manually”. 
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4  Operating the Control Pad 
 
 

This section explains the operations for the control pad. 

 
 

 
Control pad (front face) 

 

No. Name No. Name 

1 Operation button 4 Timer indicator 

2 Status indicator lamp 5 Lock-mode lamp 

3 Absolute pressure indicator 6 Timer setting buttons 
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4.1  Starting operation 
 

Perform this procedure when the status indicator lamp [2] is off, which indicates that the 

O2 Product is not operating. 
 

１. Check that the status indicator lamp [2] is off. 
 

２. Press the operation button [1].  

The status indicator lamp [2] lights.  

The interior is pressurized and operation starts. 

 
 

MEMO 

 When the operation button is pressed, the lowest “0” digit of “1.00” blinks 

until the pressure display reaches “1.01” (from 1.003 to 1.009) to indicate 

that pressurization is under way. 

 If the pressure does not rise within 3 minutes, “1.E1” (an error code) is 

displayed on the pressure indicator [3].  

Firmly close the door, and check that there is no air leakage. 

 
 

 

 If operation stops due to a power outage or incorrect operation, pressurization 

stops, and the interior will depressurize.  

To exit early, use the manual exhaust valve to depressurize.  

The door can be opened when the interior and exterior pressure are 

equalized. Exit the main body. 

“4.6 Decreasing the internal pressure manually” 
 

 If the interior does not depressurize during an emergency such as a natural 

disaster (earthquake, fire, etc.), press the operation button [1] on the control 

pad to stop operation and use the manual exhaust valve to depressurize.  

The door can be opened when the interior and exterior pressure are 

equalized. Exit the main body. 

“4.6 Decreasing the internal pressure manually” 
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4.2  Stopping operation 
 

Perform this procedure when the status indicator lamp [2] is lit, which indicates that the O2 

Product is operating. 
 

１. Check that the status indicator lamp [2] is lit. 
 

２. Press the operation button [1]. 

The status indicator lamp [2] turns off, and operation stops. 
Pressurization of the interior stops, and depressurization starts. 

 

MEMO 

 A timer counts down until the timer indicator [4] reaches “00:00”. 

 If you want to quickly depressurize the interior, press the operation button [1] 

and use the manual exhaust valve to depressurize.  

For details about operation, refer to the following: 

  “4.3.2 Depressurizing by setting the timer to “00:00” during operation” 
  “4.6 Decreasing the internal pressure manually” 

 

4.3  Setting a timer 
 

You can change the operation time while the timer indicator [4] is counting down, and you 

can stop operation and depressurize by setting the timer indicator [4] to “00:00” during 

pressurization. 

4.3.1  Changing the timer setting (changing the operation time) 
 

While the timer is counting down, either during operation or while operation is stopped, 

you can use the timer setting buttons [6] to change the operation time. 
 

１. Press the timer setting buttons [6] to change the operation time. 
 
 

Button Description 

[▲] (Up) Press this button to increase the operation time. 

[▼] (Down) Press this button to decrease the operation time. 
 
 
 

MEMO 
 While you are setting the timer, the “:” (colon) on the timer indicator [4] 

(00:21) lights steady. 

 The timer countdown stops. 

 When you release the timer setting buttons [6], the countdown begins. 

(The colon starts blinking.) 
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4.3.2  Depressurizing by setting the timer to “00:00” during operation 
 

By using the timer setting buttons [6] during operation to set the timer indicator [4] to 

“00:00”, you can stop operation and depressurize the interior. 
 

１. Press the timer setting button [6] (down). 
 
 

Button Description 

[▼] (Down) Press this button to decrease the operation time. 
 

２. Set the timer indicator [4] to “00:00”.  

The status indicator lamp [2] turns off, and the interior depressurizes. 
 
 

MEMO 

 After the status indicator lamp [2] turns off, the timer indicator [4] changes 

from “00:00” to “XX:XX” (the time set for the timer). 

 

4.4  Changing the pressure with the pressure adjustment 
lever / control valves 

 

The internal pressure can be changed with the pressure adjustment lever / control valves 

installed inside O2Capsule or O2BOX. 
 
 
 

 

 Do not hang objects on or lean on the pressure adjustment lever or control valves.  

Doing so could damage them.  

There is a risk that the pressure cannot be set correctly if the control valves inside 

the unit are blocked. 
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4.4.1  Setting the pressure inside O2Capsule 
 
 

Change the pressure with the pressure adjustment lever inside O2Capsule. 

 
 

 
O2Capsule (pressure adjustment lever) 

 
 

No. Name No. Name 

1 Pressure adjustment lever 3 High 

2 Low – – 
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◼ Setting to “High” (from inside) 

１. Move the pressure adjustment lever [1] to the High [3] position. 

 
 

◼ Setting to “Low” (from inside) 

１. Move the pressure adjustment lever [1] to the Low [2] position. 

 
 

MEMO 

 Adjust the pressure with the pressure adjustment lever [1] while checking the 

displayed pressure. 
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4.4.2  Setting the pressure inside O2BOX 
 
 

Change the internal pressure with the control valves inside or outside O2BOX. 

 
 

      <Outside> <Inside>            

 
 O2BOX (inside and outside control valves) 

 
 

No. Name No. Name 

1 Control valves (1.2) 2 Control valves (1.1) 
 

 
 

MEMO 

 Fully turn the control valves as far as they will go.  

If the control valves are only partially turned, they may make noise, the pressure 

may not be set correctly, or the pressurization time may vary. 
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Setting the pressure from the outside 
 
 

◼ Setting a pressure of 1.3 atm (from the outside) 

１. Turn the control valve (1.2) [1] all the way to the left (counterclockwise). 
 

２. Turn the control valve (1.1) [2] all the way to the left (counterclockwise). 

 
 

◼ Setting a pressure of 1.2 atm (from the outside) 

１. Turn the control valve (1.2) [1] all the way to the right (clockwise). 

２. Turn the control valve (1.1) [2] all the way to the left (counterclockwise). 

 
 

◼ Setting a pressure of 1.1 atm (from the outside) 

１. Turn the control valve (1.2) [1] all the way to the right (clockwise). 

２. Turn the control valve (1.1) [2] all the way to the right (clockwise). 

 
 

Setting the pressure from the inside 
 
 

◼ Setting a pressure of 1.3 atm (from the inside) 

１. Turn the control valve (1.2) [1] all the way to the right (clockwise). 

２. Turn the control valve (1.1) [2] all the way to the right (clockwise). 

 
 

◼ Setting a pressure of 1.2 atm (from the inside) 

１. Turn the control valve (1.2) [1] all the way to the left (counterclockwise). 

２. Turn the control valve (1.1) [2] all the way to the right (clockwise). 

 
 

◼ Setting a pressure of 1.1 atm (from the inside) 

１. Turn the control valve (1.2) [1] all the way to the left (counterclockwise). 

２. Turn the control valve (1.1) [2] all the way to the left (counterclockwise). 
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4.5  Enabling lock-mode 
 

Lock mode is when changing the timer and certain other operations cannot be performed 

from the interior. 

You can check whether lock mode is enabled or disabled with the lock-mode lamp [2]. 

  • Lit: Lock mode is enabled. 

  • Off: Lock mode is disabled. 

 
 

 
Control pad (front face) 

 

No. Name No. Name 

1 Operation button 3 Timer setting buttons 

2 Lock-mode lamp – – 
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Operation status of the control pad with lock mode (exterior, interior) 

 

State Operating mode Lock mode 

Operation 
Timer 

stopped 
Timer running  Timer stopped 

Outside 

operation 
All operations available   

Inside 

operation 
All operations available 

ON/OFF: Enabled 

Timer operations: 

Disabled 

ON/OFF: Disabled 

Timer operations: 

Disabled 
 

 

 

4.5.1  Enabling lock mode 
 
 

１. Check that the lock-mode lamp [2] is off. 
 

２. Press the timer setting buttons [3] (Up and Down) together for 3 seconds.  

The lock-mode lamp [2] lights. 
 
 

MEMO 
 When lock mode is enabled, setting or changing the timer and operations 

for controlling operation from the interior control pad are disabled.  

(Operations for stopping and restarting while the timer is counting down 

are available.) 

 If you enable lock mode while the timer is stopped, operations for 

controlling operation from the interior control pad are disabled. 
 
 
 

4.5.2  Disabling lock mode 
 
 

１. Check that the lock-mode lamp [2] is lit. 
 

２. Press the timer setting buttons [3] (Up and Down) together for 3 seconds.  

The lock-mode lamp [2] turns off. 
 
 

MEMO 

 Lock mode can also be disabled from the interior. 
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4.6  Decreasing the internal pressure manually 
 

To decrease the internal pressure manually, use the manual exhaust valve.  

Release the pressure from the inside or outside after operation has stopped. 
 

 

 If operation stops due to a power outage or incorrect operation, pressurization 

stops, and the interior will depressurize.  

To exit early, use the manual exhaust valve to depressurize.  

The door can be opened when the interior and exterior pressure are equalized.  

Exit the main body. 
 

 If the interior does not depressurize during an emergency such as a natural disaster 

(earthquake, fire, etc.), press the operation button on the control pad to stop 

operation and use the manual exhaust valve to depressurize.  

The door can be opened when the interior and exterior pressure are equalized.  

Exit the main body. 

 
 

  

O2Capsule (manual exhaust valve) 

 
 

  

O2BOX（manual exhaust valve） 
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No. Name No. Name 

1 Switch (outside O2Capsule)  2 Switch (inside O2Capsule) 

3 Switch (outside O2BOX) 4 Switch (inside O2BOX) 

 
 

 

１. Press the operation button on the control pad.  

The status indicator lamp turns off, and operation stops.  

Pressurization of the interior stops, and depressurization starts. 
 

２. Release the pressure with the manual exhaust valve switch [1–4] 

２-１. From the outside, press switch [1] or [3]. (Outside) 

２-２. From the inside, pull switch [2] or [4]. (Inside) 
 

Air will be released from the exhaust port of the manual exhaust valve, 

and the pressure will decrease. 

 

MEMO 
 Operation can be performed from either the inside or outside of the O2 

Product. 
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5  Cleaning 
 

This section explains how to clean the O2 Product and the control pad. 

Failure to perform cleaning may cause a malfunction or accident. 
 

 Wipe off dirt gently with a soft cloth. 

 If the surface is excessively dirty, wipe it with a wet, well wrung towel or cloth, and 

then wipe it off with a dry cloth. 

 If there is dust on the ventilator covers of the control device, clean it with a vacuum 

cleaner or other implement. 

 

NOTICE 

 Do not use organic solvents such as thinner or benzene.  

They may damage the control pad, O2 Product, control device, or labels.  

Rubber and resin (such as plastic) may become deformed or discolored, and 

painting or printing may be removed. 

 

 

 Never use sprays containing alcohol-based gas.  

Because the interior is hermetically sealed, if you use a spray that contains a 

highly inflammable alcohol-based gas, an explosion or fire may occur. 

 Do not use a chlorine-based disinfecting agent such as hypochlorous acid in a 

space being pressurized or depressurized.  

Mechanical parts may corrode and no longer operate correctly. 
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6  Troubleshooting 
 

If the machine is not working properly, check the following. 

If a problem persists, contact your dealer or distributor where you purchased the machine. 

 

 

 Discontinue use immediately if any abnormality is found while using the O2 Product.  

Also, if abnormalities or problems cannot be resolved immediately, affix a notice such 

as “OUT OF ORDER, DO NOT USE” to the O2 Product to prevent accidental use.  

If the machine is used accidentally, a malfunction or accident may occur. 

 

6.1  Situations that are not malfunctions 
 

The situations described below do not indicate a malfunction.  

Also, there is no problem with the quality of O2Capsule or O2BOX. 
 

6.1.1  Common to all products 

 

Situation Description 

White smoke is emitted 
inside during 
depressurization. 

When the pressure drops from high to low during 
depressurization, water vapor may form, resulting in an 
emission of what looks like white smoke. 
This is not a malfunction. 

6.1.2  O2BOX 

 

Situation Description 

A humming sound is heard 
when you operate the 
control valves. 

The control valves make a humming or similar sound 
when they are released. 
This is not a malfunction. 

A squeaking sound is heard 
(crackling sound, etc.) 

A squeaking sound may be heard from the O2 Product 
during pressurization or depressurization. 
The sound is generated due to the machine’s structure 
and pressure fluctuations, and does not indicate any 
danger. 
Also, this is not a malfunction. 
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6.2  When you suspect a malfunction 

6.2.1  Common to all products 
 

Situation Cause What to do 

Operation does not 
start even when the 
operation button on 
the control pad is 
pressed. 

Is the control device breaker 
“OFF”? 

Set the control device breaker 
to “ON”. 

Is the power cable of the 
control device correctly plugged 
in? 

Connect the power plug [2] to 
an outlet. 
Also connect the power 
connector [1] to the control 
device. 

A loud sound is 
heard during 
pressurization or 
depressurization. 
(e.g., a low-to-high 
whistling sound) 

A strange sound may be 
emitted from the O2 Product 
due to air leakage. 

If this occurs frequently, 
contact your dealer or 
distributor. 

Air can be heard 
escaping from the 
manual exhaust 
valve. 

Due to its structure, air may 
leak from the O2 Product, but 
this is not abnormal. 

If the sound bothers you, 
operate the manual exhaust 
valve switch. 

 Inside: Push the switch. 

 Outside: Pull the switch. 
 

As the opposite of “4.6 
Decreasing the internal 
pressure manually”, this 
operation stops air from 
escaping. 

The intercom does 
not work. 

– 
Refer to the instruction manual 
for the intercom. 

 
 
 

  

Control device 
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O2Capsule 

 

 

O2BOX 

 
 
 

No. Name No. Name 

1 Power connector 3 Sponge 

2 Power plug 4 Trim seal 
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6.2.2  O2Capsule 

 
 

Situation Cause What to do 

The pressure does 
not rise. 

Is the sliding door firmly 
closed? 

Firmly close the door all the 
way to the indicated position. 

The sliding door 
rises up but 
immediately lowers 
back down. 

Are there objects stuck in the 
area around the entrance? 

 Remove any stuck objects. 
 Contact your dealer or 

distributor. 

Opening/closing the 
sliding door is 
difficult, or doing so 
makes a squeaking 
sound. 

Has sufficient silicone oil been 
applied to the rubber (trim seal 
[4]) that is in contact with the 
sliding door? 

Apply a small amount of 
silicone oil (supplied with the 
machine) to the rubber (trim 
seal [4]). 

The sliding door 
lowers more slowly 
after 
depressurization 
than previously. 

Has sufficient silicone oil been 
applied to the sponge [3] 
around the entrance to the 
main body? 

Apply a small amount of 
silicone oil to the sponge [3]. 

The cooling unit is 
ineffective. 

Is the filter of the cooling unit 
dirty? 

Clean the filter on the back of 
the internal unit. 
(Always turn off the cooling 
unit when attaching or 
removing the filter. There is a 
risk of injury.） 

The cooling unit 
does not work. 

Is gas circulating in the copper 
pipes of the cooling unit? 

Compare the two copper pipes 
by touching them, and you feel 
a difference in temperature, the 
amount of gas is sufficient. 
If there is no difference in 
temperature, the gas is 
insufficient. 
Contact your dealer or 
distributor. 

The external unit may be 
malfunctioning. 

Contact your dealer or 
distributor. 

Apart from the usual 
operating sound, a 
loud abnormal 
sound is heard from 
the external unit of 
the cooling unit. 

The external unit may be 
malfunctioning. 

Contact your dealer or 
distributor. 
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6.2.3  O2BOX 

 
 

Situation Cause What to do 

A sound is heard 
from the main body 
during 
pressurization or 
depressurization. 
(Crackling or 
clanging sound) 

During the first month or so 
after delivery (depending on 
the usage frequency), parts 
inside the main body will move 
due to pressurization, and they 
may make sounds. 

This is not a malfunction. 
If the usage frequency is high 
and you still frequently hear 
sounds even after 1 month has 
passed since delivery, contact 
your dealer or distributor. 

The pressure does 
not rise. 

Did you press your hand 
against the door while closing 
it? 

Close the door firmly and hold 
it closed with your hands until 
the pressure has risen. 

Is the air hose connected to the 
main body detached from the 
control device? 
Also, is the hose bent or 
damaged? 

Correct the condition of the air 
hose as follows. 

 Attach it again. 

 Straighten it. 

 If it is damaged, contact 
your dealer or distributor. 

For O2BOX model 
T46-R or higher, the 
pressurization speed 
has gotten slower. 

 Is the power plug of the 
auxiliary pump connected to 
an outlet? 

 
 Is the auxiliary pump breaker 

“OFF”? 

 Connect the power plug to an 
outlet and to the machine. 

 
 Set the auxiliary pump 

breaker to “ON”. 

 

6.2.4  Optional accessories 

 
 

Situation Cause What to do 

The television does 
not display anything. 

– 
Refer to the instruction manual 
for the television. 

The air conditioner 
does not work. 

– 
Refer to the instruction manual 
for the air conditioner. 

Oxygen does not 
flow. 

Is the power to the oxygen 
concentrator on? 

Check whether the power cable 
for the oxygen concentrator is 
connected to an outlet and to 
the machine. 
Turn the power “ON”. 
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7  Specifications 
 

 

MEMO 

 The appearance, specifications, and design of the product may change without 

notice due to improvements, etc.  

Also, parts may be changed for quality adjustments, performance improvements, 

or other reasons.  

In such cases, some discrepancies may result between the contents of this 

manual and the actual product. 

 
 

7.1  O2Capsule 
 
 

◼ T-3 
 

Item Description 

External dimensions 810 (H) × 2,260 (W) × 795 (D) mm 

External dimensions 

(engine) 
370 (H) × 280 (W) × 590 (D) mm 

Maximum occupancy Maximum occupancy: 1 (single occupancy) 
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7.2  O2BOX 
 
 

◼ T2-R 
 

Item Description 

External dimensions 

(horizontal type) 
1,541 (H) × 2,010 (W) × 960 (D) mm 

External dimensions 

(vertical type) 
1,541 (H) × 910 (W) × 2,060 (D) mm 

Maximum occupancy Maximum occupancy: 2 (for 2 people) 

 
 

◼ T46-R 
 

Item Description 

External dimensions 

(horizontal type) 
1,980 (H) × 2,130 (W) × 1,550 (D) mm 

External dimensions 

(vertical type) 
1,980 (H) × 1,500 (W) × 2,180 (D) mm 

Maximum occupancy Maximum occupancy: 6 (for 4 to 6 people) 

Auxiliary pump 1 unit 

External dimensions 

(engine, auxiliary pump) 
370 (H) × 280 (W) × 590 (D) mm 

 

◼ T68-R 
 

Item Description 

External dimensions 

(horizontal type) 
1,980 (H) × 2,580 (W) × 1,550 (D) mm 

External dimensions 

(vertical type) 
1,980 (H) × 1,500 (W) × 2,630 (D) mm 

Maximum occupancy Maximum occupancy: 8 (for 6 to 8 people) 

Auxiliary pump 1 unit 

External dimensions 

(engine, auxiliary pump) 
370 (H) × 280 (W) × 590 (D) mm 
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8  Warranty and After-Sales Service 
 
In the event of any discrepancy between this item and the provisions of the contract, the 
provisions of the contract shall take precedence. 

8.1  Warranty certificate 
 

Once receiving a warranty certificate, Be sure to confirm that the information such as 

"delivery date, dealer name, distributor name” has been recorded before accepting the 

warranty certificate. 

Read its contents carefully and keep it in a safe place. 

Failures during the warranty period described in the warranty certificate will be repaired in 

accordance with the warranty provisions. 

 

8.2  Warranty period 
 

The warranty is valid for one (1) year from the date of delivery or installation at the place 

of purchase or other specified place. 

 

8.3  Before requesting repairs 
 

Refer to “6 Troubleshooting”. 

If the problem persists, contact the dealer or distributor from whom you purchased the 

machine. 

8.3.1  Failure during the warranty period 

In the event of a failure under normal use conditions, the dealer or distributor from 

which you purchased the product or the manufacturer will repair it in accordance with 

the provisions of the warranty. When you apply for a repair, provide the warranty 

certificate. 

8.3.2  Failure after expiration of the warranty period 
 

Contact your dealer or distributor. 

(A yearly inspection is recommended in the second year and after.) 
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8.4  Paid repairs 
 

In the following cases, you will be charged for repairs even during the warranty period. 

 Failures and damage caused by failure to comply with the handling instructions 

described in the manual 

 Failures and damage caused by repairs or modifications by a company or person other 

than the manufacturer or the manufacturer’s designated contractor 

 Failures and damage due to relocation, transportation, falling, or flooding after 

purchase 

 Failures and damage that occur when installed in a vehicle, marine vessel, etc. 

 Failures and damage due to fire, earthquake, lightning or other natural phenomena, 

pollution, salt damage, gas damage (such as gaseous sulfide), abnormal voltage, a 

power supply (voltage, frequency) outside the specified range, etc. 

 Failures due to a scientific or technological nature that were unforeseeable at the time 

of factory shipment 

 Failures and damage caused by the use of consumables other than those specified 

 If the warranty certificate is not presented 

 If the warranty certificate does not contain the customer’s name or purchase date, or if 

the contents have been rewritten 

 

8.5  Exclusion of warranty obligations (opportunity loss, 
secondary loss, etc.) 

 

Whether within or outside the warranty period, the Company shall not be liable for 

damages arising from reasons that cannot be attributed to our responsibility, loss of 

opportunity or profits due to failure or damage of O2Capsule, O2BOX, or the control 

pad, loss due to special circumstances that may or may not be foreseeable by the 

Company, secondary disasters, accident compensation, damages to property other than 

O2Capsule, O2BOX, or the control pad, and compensation for other business activities. 
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9  Contact Information 
 

 

Contact the dealer or distributor from whom you purchased the product. 
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10  Warranty Certificate and Warranty Policy 
 

In the event of any discrepancy between this item and the provisions of the contract, the 
provisions of the contract shall take precedence. 
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