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the appliance is to be supplied through a residual current device (RCD) having a rated residual 
operating current not exceeding 30 mA.
This appliance is considered to be suitable for use in countries having a tropical climate. It may 
also be used in other countries. 
This product can be used in tropical climates





1. This appliance can be used by children aged from 8 years and above and persons with reduced physical,   

Warning：  

    sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or 
    instruction concerning use of the appliance in a safe way and understand the hazards involved.   
2. Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children 
    without supervision  
3. The appliance has a heated surface. Persons insensitive to heat must be careful when using the appliance  
4. The appliance is intended for indoor use only .  





Shoulder airbag

Wireless charging

Detection handle

Aromatherapy



shoulder、
arm、
Sit side、
Seat air bag massage

calf air bag 
Heater on knee 

Foot air bag 
Double row foot roller 

Roller with heat



133.2 kg



detection handle



Roll the back cushion up and secure it with zipper.







holder

For Tall Heights



Operation
Keys are set on the right panel. The functions are described as follows
1. Power , 4D adjustment button combination:

2. light: After pressing this key, there are 8 kinds of atmosphere lights, which are transformed 
    in turn. After transforming, press this key again Ambient lights off.

Switch function, in the off state, hold down for 1 second to turn on, and then hold down for 1 
second to turn off.
4D intensity adjustment, clockwise rotation to strengthen the 4D massage intensity, vice 
versa to weaken.
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3. Iron: After pressing this key, the massage chair opens the Iron function, and press again 
    to release the Iron.
4. Pause: After pressing this key, the massage chair function stops running. Press again to
    release pause.
5. back down/leg up: press this key, massage the back of the chair to lie down, calf rise, 
    press again to stop.

6. leg up : Press this key, massage the chair leg rise, press again to stop.

7. back up/leg down: press this key, massage the back of the chair, lower leg, and press 
    again to stop.

8. leg down: Press this key, massage the chair lower leg, press again to stop.

9. Auto massage : After pressing this key, you can enter the quick automatic massage.           
    
    

1. Short press the button at the top of the handle once, The handle starts and the indicator 
    shows blue;
2. Click the "Start Detection" button on the tablet to start the health
    detection, and the indicator will show yellow;
3. When the detection is complete, the indicator is green;
4. When the handle is placed on the chair, it will automatically
     start charging and the indicator will show red;
5. After the handle is turned on, if you press the button 
    long, the handle will be turned off, and the indicator 
    will show the green breathing effect until it is turned 
    off.

Notice: 
This appliance contains batteries that are non-replaceable.
    

Health check handle operation instructions:

10. Zero Gravity: After pressing this key, the massage chair enters the zero gravity state.

           
    Note: When the massage chair enters the body shape detection function, click Start on the
    tablet to start the body shape detection.

start button

WARNING:
For the purposes of recharging the battery, only use the
OG8638 provided with this appliance.



Operation instruction
First Time Usage Of Massage Chair 

1. Open the machine for the first time and enter the login and registration page.
2. First register an account, which can be registered by email.



After logging in to your account, you can enter the home page.

1. voice
Press the key 1 "Voice" to enter the intelligent voice.
Click the upper right corner to open the voice assistant, and then you can perform voice 
operations on the massage chair according to the voice command.
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2. Setting

3. Music

Click the button 2 "Settings"

Press button 3: "Music" to enter the music selection interface.

On the Settings screen, you can adjust functions such as WIFI, Bluetooth, sleep
time, screen brightness, language, and child lock.

At this time, you need to turn on the Bluetooth function. If it is not turned on, you need to go 
to the setting interface to turn on it, and search for "OG8638+5 digits" on the Bluetooth 
interface of the mobile phone for connection, password :9999. After the connection is 
successful, you can play the music you want through the mobile phone.
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4. Massage

Press button 4 "Massage" to enter the massage operation.

(1). Auto massage program
Click button 1 to enter the program selection, there are 18 sets of massage programs
to choose from.

Master auto program: Master Choice, Sensei, Fusion Harmonics.
Auto time program: Radiance, Revitalise, Sweet Dreams
Posit auto program: neck and Shoulder, waist and leg , knee care
Livin auto program: Bio Balance, Quantam Flow, Soul Vitality
Style auto program: Balinese, Chinese, Thai
Crowd auto program: Sports lover, The Traveller, Reflections
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Stay tuned: More updates are coming soon!



5. posture adjustment

(2). Home Page
Press button 2 to return to the home page.

(3). Massage time
Click button 3 to pause the massage and click the massage chair again to continue the 
massage. By clicking "+""-"  to adjustable massage time.

(4). Reset
Click button 4, massage chair automatically reset.

(5). Collection
Click button 5 to enter the Favorites program interface, you can select your saved massage
program in this interface.

(6). Massage adjustment
Area 5 is the massage adjustment area, which can adjust the massage intensity, tapping 
speed and intensity.

Click button 5 "Posture adjustment" to enter the posture adjustment page, at this time you
can adjust the posture of the massage chair.

Note: The general automatic massage time is 15-30 minutes.

Note: The adjustment has 5 adjustable levels.

20



6. Heating
Click the button 6 "Heating", you can select the heating part and adjust the heating heat.

7. Foot roller
Click the button 7 "Foot Roller" to turn on foot roller massage, and click again to turn off foot
roller massage.

8. Ions
Click button 8 " ions" to turn on the negative ions, and click again to turn off the negative ions.

9. Lights
Click button 9 " lights", you can choose a variety of color atmosphere light.

10. Volume
Click button 10 "Volume", you can choose to adjust the volume.

11. Health
Press button 7 "Health" to enter the health check screen.
At this time, it is necessary to check whether you wear accessories, such as watches, 
bracelets, rings, etc. If you wear them, please take them off in time to avoid damage and 
casualties during the massage process.
During the test, hold the handle tightly. Do not take your hand away during the test, and pay
attention to the correct posture to avoid affecting the test result.
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This process is conducting human detection, lasting about 2 minutes, and automatically 
enters the next page when the detection is completed.

EN 22



This product built-in voice control system, in the power on state, can use the voice wake-up 
word “Hey OGAWA”, massage chair control and adjustment.

Voice control command

You can quickly start the massage evaluation by detecting the 
start button on the handle. After evaluation, the massage 
chair automatically pushes the exclusive massage 
procedure.

1)Before Health evaluation, wipe your left hand clean to ensure that the palm and index finger 
are dry and clean.

2)Before Health evaluation, wipe the test handle clean to ensure that the electrode and side 
test point lenses are dry and clean.

3)In the process of Health evaluation, do not press the blood oxygen sensor test point on 
the side of the handle, and ensure that the forefinger abdomen is completely covered with the 
blood oxygen sensor.

Health evaluation

When using a voice control chair,
make sure there are no 
people, pets, or other 
objects around the machine.

NOTE

NOTE

    You can turn on massage evaluation through "Health
    Evaluation"  in the pad main interface.
    During the evaluation, the pad page displays the detection status
    and the final evaluation results in real time  after the evaluation
    is completed, the massage chair automatically pushes the exclusive massage procedure.

start button

     For more information on the use of voice control, see the list of voice control instruction sets.*

Please just sit down and use voice 
control again.

During the massage evaluation, please sit still and lean back against the massage chair to 
keep quiet. The palm of the left hand is close to the electrode piece, and the belly of the 
index finger is gently placed on the side test point of the test handle to ensure that the test 
point is completely covered and that the hands are placed naturally on both sides.
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After massage

4)During the Health evaluation, please keep quiet and do not shake your fingers.
5)Do not apply nail polish, antifreeze or manicure on your left finger.
6)Do not evaluate massage immediately after exercise.
7)The paralysis state after continuous measurement will affect the blood circulation and 

may affect the detection parameters. Please do not measure it many times for a long time.
8)If the finger skin is too thick or pigmented, the detection parameters may not be accurate.
9)Long-term exposure to low temperature environment, cold fingertip skin and poor peripheral 
circulation can lead to insufficient pulse signal, unable to measure or inaccurate measurement 
results.

For safety,the footrest must be retracted
after use.

Make sure there are no 
articles in the retracting 
position.

Put the detection handle back 
on the holder.

Make the foot massage 
section slide back to its 
original position.

Move the feet from the 
Lower/Foot massage
section.

Retracting method of the Lower
Leg/Foot massage section
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If the pause button flashes

The massage chair immediate stop when the calf 
anti-pinch sensor was trigger and the PAUSE 
button will flash. After remove the obstacle, press 
the pause button to cancel the anti-pinch trigger, 
and then select the massage program again.
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The detection results change 
greatly in a short time.

1. The test handle is not held 
correctly

2. Detect that the finger or 
body is in a state of wobble

1. The index finger is not 
placed correctly

2. The strength of fingers is 
too strong in the process of 
detection.

3. Apply nail polish, antifreeze 
or manicure

2. Do not shake your fingers 
or body

1. Please follow the check 
handle instructions to place 
the index finger correctly

2. Please gently cover the 
belly of the index finger over 
the test point, do not press t
he finger hard

3. Please remove or remove 
nail polish and antifreeze 
during inspection

1. Please follow the check 
handle operation instructions 
to hold the handle correctly

Unable to obtain pulse rate and 
blood oxygen measurement 
results

Common problem Possible cause Solution

If above solution are not applicable,kindly refer to “Product Warranty 
Card” and contact OGAWA service Center.

Common problems and troubleshooting 
methods in Massage Evaluationt

29



30



133.2kg

42mm ~ 231mm

100mm

233 534
13

1600x807x1256mm

1890x807x1025mm

29

Searest: 1420x860x1280mm
Footrest: 570x555x645mm

31

1140 mm

Backrest

Calfrest

Footrest

8 ～ 76

-45 ～ 15

9 ～ 25 13 ～ 51 -20 ～ 7Searest: Calfrest: Footrest:

157.4kg
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警告：

1. 8岁及以上儿童，身体、感官或精神能力减退人群，缺乏经验和按摩知识人群，在接受有关
   安全使用本设备的监督或指导，并了解相关危险的前提下，可以使用本设备；儿童不得在本
   设备上玩耍，不得在没有监督的情况下进行本设备的清洁和维护。

2. 器具有发热表面，对热不敏感的人使用时必须注意。





香薰

头枕

靠垫

侧板控制器

坐垫

小腿

喇叭

平板

肩部

无线充电

健康检测

侧板

重要提示-由于产品质量的提高，
产品图片或内容描述可能会略有不同。



肩部、手臂、
坐侧、坐部按摩气囊
机芯按摩
加热

小腿按摩气囊
膝部加热

脚部按摩气囊
脚底双排滚轮



133.2kg



酸痛检测





请勿用沾湿的手插、拔电源插头。 

务必将接口完全推入
设备电源输入插口





调节支架



1. 电源键、4D大小调节组合按键：
     开关功能，关机状态下，长按1秒开机，再长按1秒关机。
     4D强度调节，顺时针旋转加强4D按摩强度，反之减弱。
2. 氛围灯键：按下此键后，共有8种氛围灯，依次变换，变换完后，再按一下此键，
     氛围灯关闭。
3. 负离子开关键：按下此键后，按摩椅开启负离子功能，再按一次解除负离子。
4. 暂停键：按下此键后，按摩椅功能停止运行。再按一次解除暂停。
5. 倒背升腿键：按下此键后，按摩椅背部躺下，小腿上升，再按一次停止。
6. 小腿升键：按下此键后，按摩椅小腿上升，再按一次停止。
7. 升背降腿键：按下此键后，按摩椅背部仰起，小腿下降，再按一次停止。
8. 小腿降键：按下此键后，按摩椅小腿下降，再按一次停止。
9. 自动按摩按键：按下此键后，可进入快速自动按摩。
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健康检测手柄操作说明：
�. 短按一次手柄顶部的按钮，手柄开机，指示灯显示蓝色；
�. 点击平板上的“开始检测”按钮，开始健康检测，指示灯显示黄色
�. 检测结束，指示灯显示绿色；
�. 手柄放在椅子上，会自动开始充电，指示灯显示红色；
�. 手柄开机后，如长按按钮，手柄关机，指示灯显示绿色呼吸效果，直到熄灭。

注意：
该零件的电池是不可更换的。

注：此时按摩椅进入体型检测功能，需在平板上点击开始，开始体型检测。    
��. 零重力键：按下此键后，按摩椅进入零重力状态。

启动按键

只能使用OG8638上的供电
单元对电池充电。





登录账号后即可进入首页

点击按键1“语音助手”进入智能语音界面。
点击右上角开启语音助手，此时可以根据语音指令表对按摩椅进行语音操作。

一、语音助手
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点击按键2“设置”
进入设置界面，可对WIFI、蓝牙、休眠时间、屏幕亮度、语言、儿童锁等功能进行调节。

二、设置

点击按键3:“音乐”，进入音乐选择界面。
此时需打开蓝牙功能，如未打开，需要前往设置界面开启，并在手机蓝牙界面搜索“OG8638+5位
数字”进行连接，密码：9999 连接成功后，可通过手机播放您想要的音乐。

三、音乐

18



点击按键4“按摩”，进入按摩操作界面。

1.自动按摩程序
点击按键1，进入程序选择界面，有18套特色按摩程序可选择。

大师体验自动程序：大师精选、按摩之道、元气和谐。
时间自动程序：清晨唤醒、午间小憩、夜晚助眠。
部位自动程序：肩颈调理、腰腿保健、膝盖呵护。
生活物理自动程序：平衡保健、新陈代谢、释放压力。
风格自动程序：巴里式、中式、泰式。
人群自动程序：运动派、驾车派、反射护理。

四、按摩
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敬请期待：更多程序即将更新



点击按键2，返回主页面。

2. 主页

点击按键3，可暂停按摩，再次点击按摩椅继续按摩。通过点击左右两边“＋”“-”可调节按摩时间。
注：一般自动程序按摩时间一次为15-30分钟。

3. 按摩时间

点击按键4，按摩椅自动复位。

4. 复位

点击按键5，进入收藏程序界面，可在该界面选择您所保存的按摩程序。

5. 收藏

5区域为按摩调节区域，该区域可对按摩力度、敲击速度、充气强度进行调节。
注：该调节有5档可调。

6. 按摩调节

点击按键5“姿态调节”，进入姿态调节页面，此时可对按摩椅姿态进行调节。

五、姿态调节

20



七、脚滚

六、加热

 点击按键6“加热”，可选择加热部位并可调节加热量。

 点击按键7“脚滚”，开启脚部滚轮按摩，再次点击关闭脚部滚轮按摩。

八、负离子

 点击按键8“负离子”，开启负离子，再次点击关闭负离子。

九、氛围灯

 点击按键9“氛围灯”，可选择多种颜色氛围灯。

十、音量

 点击按键10“音量”，可选择调节音量。

21
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本产品内置语音控制系统，在开机状态下，可使用语音唤醒词“小佳小佳”，进行按摩椅
控制及调节。

语音控制

    您可以通过检测手柄上的启动按键快速开始按摩评估。评估完
成 后，按摩椅自动推送专属按摩程序。

1)健康评估前，请将左手擦拭干净，确保掌心和食指干燥、清洁。
2)健康评估前，请将检测手柄擦拭干净，确保电极片和侧面测试点镜片干燥、清洁。
3)健康评估过程中，请勿用力按压手柄侧面血氧传感器测试点，同时确保食指指腹完全覆

盖血氧传感器。

按摩评估

使用语音控制椅子工作时,
要确定本机周围没有人、宠
物及其他物体。

请就坐再使用语音控制。

注意

注意事项

    您可以通过平板主界面“健康检测”开启健康评估。评估过
    程中，平板页面实时显示检测状态及最终评估结果，评估完
    成后，按摩椅自动推送专属按摩程序。

    按摩评估时，请静坐并背靠在按摩椅上，保持安静状态。左手掌心紧贴电极片，
    轻轻放在检测手柄侧面测试点上，确保测试点被完全覆盖，双手自然

放于两侧。

启动按键

     语音控制使用说明详见语音控制指令集一览表 *
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食指指腹



4)健康评估过程中，请保持安静状态，勿抖动手指。
5)请勿在左手食指上涂指甲油 、防冻霜或贴美甲。
6)请勿在运动后马上进行按摩评估。
7)连续测量后的麻痹状态会影响血液循环，可能会影响检测参数，请勿长时间连续多次测量。
8)手指皮肤过厚或色素沉积者，检测参数可能不准确 。
9)长期暴露在低温环境中 、指尖皮肤冰冷 、末梢循环差可导致脉搏信号不足，无法测量或
    测量结果不准确。

将检测手柄放回手柄托架上 。

24
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小腿防夹触发后按摩椅暂停键闪烁，按摩椅小腿不动，
移开障碍物后按下暂停键才能取消防夹触发，再重选
择按摩程序。

暂停按钮闪烁时

O
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按摩评估常见问题及排除方法

常见问题                             可能原因                                 解决方法

短时间内检测结果变化大 

1、未正确握持检测手柄 1、请按照检测手柄操作
说明正确握持手柄

2、请勿抖动手指或身体2、检测手指或身体处于
抖动状态

1、食指未正确放置

2、检测过程中手指
力度过大

3、涂指甲油、防冻霜或
贴美甲

1、请按照检测手柄操作
说明正确放置食指

2、请将食指指腹轻覆盖
在测试点上，切勿用力
压迫手指

3、检测时请将指甲油、
防冻霜去除或卸下美甲

无法获得脉率或血氧测
量结果
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1420x860x1280mm

570x555x645mm

42mm

100mm

~231mm
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1140mm

倒 背 角 度

小 腿 角 度

脚 摆 角 度

倾
斜
角
度

座部：9 ～ 25 靠背：13 ～ 51 侧板：-20 ～ 7

8 ～ 76

-45 ～ 15

约1600x807x1256mm

约1890x807x1025mm

约133.2kg

2箱包装

2箱包装:157.4kg
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锄眎佅架

魧勞넞㣐涸➃㡦

殹下小腿自⹛锄侮到莞剪位置儗，
用艀騈驴下䏀部感䥰器以⤑停止锄侮。

ꨵ⹛锄眎艀部按摩部Ꟁ度，
膝覇就不㺂僒䧅瑟。

可锄眎左右方ぢ。

呏亘꨽銳锄侮喱㶩

呏亘꨽銳锄眎艀鿈按摩鿈Ꟁ䏞
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按摩穡勲

4) 健康鐱估麔程中，锝保持安ꬅ朜䡿，勿抖⹛手指。
5) 锝勿在左手食指上㝣指甲油、防ⲵ霜或顦美甲。
6) 锝勿在麋⹛䖔꼛上鹍行按摩鐱估。
7) 鸭糵庠量䖔的麻痹朜䡿剚影갠血液循橇，可能剚影갠增庠⿮侷，锝勿Ꟁ儗꟦鸭糵多次庠量。
8) 手指皮芔麔厚或色素沉琎者，增庠⿮侷可能不彋焷。
9) Ꟁ期暴露在低影橇境中、指尖皮芔冰冷、末梢循橇差可㼫致腟搏信贪不足，搁法庠量或

庠量穡果不彋焷。

昸焷保安全，使用完殖䖔，锝⹢䗳收起小腿。

焷钡小腿Ⰺ尝有⟣⡦物品
䢨䢨㖑㼞腿䖰小腿-腿部

⯥留犜姺⢪欽劥堤。姼㢪锝⺡雊⯥
留㖈劥넒上梖罞䧴罏昭ⵌ㼭艙v艀
鿈按摩鿈ծ䏠꬗ծꬑ胜䧴䪜手上。

否⵱可能剚䒸起✲佦或造成⫊㹲。

按摩部上獴Ꟛ。

在锄眎갤，㼞小腿锄回
原럊。

㼞增庠手柄放回手柄托架上。 㼞艀䖰㼭艙v艀鿈按摩鿈上獴Ꟛ。

㼭艙v艀鿈按摩鿈涸佐回方法

⢪艀鿈按摩鿈佐回剒ⴲ⡙縨。
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